CIRMA E-Learning Center

Handling Domestic Abuse Calls Online Training Program

Our E-Learning Programs are FREE to all CIRMA members.

Course Description:
While some law enforcement officers will never be involved in certain types of major crimes, there is probably not a patrol officer in
America who won’t take a domestic abuse call at some point in his or her career. It’s important to have an understanding of how
to safely handle a domestic abuse call so that you can ensure your own well-being as well as the well-being of all the other parties
involved.
In this course, the learner will gain understanding regarding the cycle of abuse, how the mind of the abuser works and the effect the
abuse has on the victim, as well as what information to learn before entering the home where an abusive incident has occurred to
ensure both the officer’s safety as well as the safety of the occupants of the home.

Time: Approximately 30 minutes Preview Handling Domestic Abuse Calls online training program here.
Learning Objectives:
• Identify the six steps in the cycle of abuse
• Recognize the potential for personal danger for officers handling domestic abuse calls
• Understand methods for handling abuse calls that will protect the safety of all parties involved

Key Topics Include:
•
•
•
•
•
•
•
•
•
•
•
•

There Are No Boundaries
The Cycle of Abuse
The Words May Change, But the Song Remains the Same
An Under-Reported Activity
Dangerous Work
Work in Teams
Escalation
Officers Attacked
Upon Entering the Home
Observe the Individuals and the Surroundings
Understand Relationships
When to Make an Arrest

To access CIRMA’s E-Learning Center or to see a complete schedule of
CIRMA’s instructor-led Training & Education programs, please visit —
www.CIRMATraining.org

To register for this course, please contact your organization’s E-Learning Administrator.

