
Course Description:
When the term “community policing” is mentioned, citizens will often think only in the narrowest of terms about the issues they know 
personally, like the D.A.R.E. officer who works at their child’s school or the new bike patrol working the streets of downtown. The 
reality is this limited perception of community policing only scratches the surface of what “community policing” actually is. 

In fact, community policing amounts to a total change in the way law enforcement does its job, moving from a “call and respond” 
approach to law enforcement to a problem solving style that relies heavily on the cooperation and commitment of community mem-
bers. Using the COPPS model of community policing in conjunction with an investigative process known by the acronym S.A.R.A., 
officers will learn to become effective problem solvers in the communities they serve. 

Time: Approximately 30 minutes  Preview the Community Policing online training program here.

Learning Objectives:
• Recognize the limitations of the call and response approach to controlling crime in a community

• Understand the importance of communication, trust and cooperation to the success of a community policing program

• Identify the steps in the S.A.R.A. process

Key Topics Include: 
• Call and Respond

• Fighting a Losing Battle?

• Acknowledging the Problem

• What Is Community Policing?

• The Foundation of Community Policing

• Think Community “Wellness”

• The COPPS Model

• The Importance of Problem Solving

• Solving Problems with S.A.R.A.

• Scanning

• Analysis

• Response

• Assessment

Community Policing Online Training Program

To register for this course, please contact your organization’s E-Learning Administrator.

To access CIRMA’s E-Learning Center or to see a complete schedule of  
CIRMA’s instructor-led Training & Education programs, please visit — 

www.CIRMATraining.org

Our E-Learning Programs are FREE to all CIRMA members. 

CIRMA E-Learning Center

https://www.localgovu.com/products/learn/library/?a=course&c=584&ct=16&eca=lib&t=lgu
http://www.CIRMATraining.org

